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□ L69 
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□ L53 



DB=USPT; PLUR=NO; OP=OR 

L7 1 170 and ((customers or clients or consumers or user$) same (history or profile)) 

169 and ((customers or clients or consumers or userS) same (treeS or levelS or 
rankS or hierarchS)) 

(164 or 165 or 166 or 167) and ((customers or consumers or clients or userS) near 
saleS) 

(164 or 165 or 166 or 167) and ((automotive or car or cars) near saleS) 

705/1 0-37.ccls. 

709/203.ccls. 

707/9- lO.ccls. 

L64 707/3-5. eels. 

L63 (153 or 154) and 155 

L62 (153 or 154) and 159 

L61 (153 or 154) and 158 

L60 (153 or 154) and 157 

L59 (153 or 154) and 156 

((customers or clients or consumers or userS) near (invoice or spreadsheet or 
receipt)) 

L57 ((customers or clients or consumers or userS) near (purchase near order)) 

((customers or clients or consumers or userS) near (ticket or tickets or (purchase 
near order) or invoice or spreadsheet or receipt)) 

((customers or clients or consumers or userS) same (ticket or tickets)) 

(151 or 152) and ((customers or clients or consumers or userS) same (treeS or 
levelS or rankS or hierarchS)) 

(151 or 152) and ((customers or clients or consumers or userS) same (history or 
profile)) 

((automotive or car or cars) near saleS) 
150 and ((automotive or car or cars) near saleS) 
((customers or consumers or clients or userS) near saleS) 
L49 L47 and (sale or sales) 

L48 L47 and (dealership or dealerships or car or cars or automobileS) 
L47 wallace-shawn.in. 
L46 wallace-shawn-e.in. 



L58 
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L55 
L54 
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L51 
L50 
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□ L45 kennan-william.in. 0 
O L44 kennan-william-b.in. 0 

□ L43 magouirk-brent.in. 0 

□ L42 L41 and (screen or displays or interfac$ or graphic or graphics) 16 

□ L41 L40 and (dealership or dealerships or car or cars or automobileS) 16 
D L40 L39 and (enquirS or inquirS or searchS or querS or requests) 86 

L38 and ((clients or userS or customers or consumers) same (timestamp or (time 

□ L39 adj 1 stamp) or time-stamp or (real adj 1 time) or realtime or real-time or monthS or 88 

year$ or dateS)) 

L37 and ((clients or userS or customers or consumers) near (proposals or receipts 

□ L38 or order or orders or deal or deals or ticket or tickets or agreement or agreements 1 08 

or invoice or invoices)) 

□ L37 (L23 or L24 or L25 or L26 or L27 or L28 or L29) and (sale or sales).ab. 254 

□ L36 L35 and (enquirS or inquirS or searchS or querS or requests) 17 

□ L35 L34 and (screen or displays or interfacS or graphic or graphics) 1 8 

L32 and ((clients or userS or customers or consumers) same (timestamp or (time 

□ L34 adj 1 stamp) or time-stamp or (real adj 1 time) or realtime or real-time or monthS or 18 

yearS or dateS)) 

□ L33 L32 and (dealership or dealerships or car or cars or automobileS) 7 

L30 and ((clients or userS or customers or consumers) near (proposals or receipts 
D L32 or order or orders or deal or deals or ticket or tickets or agreement or agreements 2 1 
or invoice or invoices)) 

□ L31 ^30 and ((clients or userS or customers or consumers) near (proposals or receipts ^ 

or order or orders or deal or deals or ticket or tickets or agreement or agreements)) 

□ L30 (L23 or L24 or L25 or L26 or L27 or L28 or L29) and (sale or sales).ti. 60 

□ L29 (705/26 1705/27 |705/28).ccls. 1637 

□ L28 (709/203).ccls. 2479 

□ L27 (707/104.1).ccls. 2354 

□ L26 (707/1 00).ccls. 1626 

□ L25 (707/10).ccls. 3380 

□ L24 (707/2 1707/3 |707/4 |707/5).ccls. 4889 

(L22).pn. (6615258 6035288 6067357 6134593 5727165 6023684 4942602 
4943996 6320956 6434544 6535506 6343275 5263744 6006988 6456900 
4469150 5732218 6023679 5878401 6279112 6429923 4839829 6137862 
61 12185 6134534 4835769 4891813 5870719 6594484 6064981 6230309 
5675786 5924094 6446092 5590199 6141758 6145096 6233565 5774670 
5826242 6134592 6058399 6016394 6092196 6216164 6216164 631 1186 
5349534 5408417 5785171).pn. (5957279 5915010 6215865 6215865 4378942 
4903201 4980826 4393768 5244103 6247148 5297189 5305390 6151531 
6324437 5222624 5978772 3665164 3849766 4394740 4463429 5309355 
5432705 5602750 5642279 6195644 4049911 5797127 5893076 5953707 
6151582 6321206 6405173 6430545 6546545 6601034 6684192 5553242 
4786788 5235680 6061660 6061660 5576951 5826000 5852722 5907547 
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6169976 6226412 6226412 6334111 6389541).pn. (6463436 5435004 6336105 
6363365 4805209 5915209 6138110 6611498 5535276 5737419 6098056 
5774661 6061791 6061791 6233609 5671225 5781892 5991373 6141659 
6477531 6615240 6694314 5349643 6205479 5696809 6178438 5720036 
5999945 6052198 6173295 6249812 4603326 5799072 6058420 6070149 
3581064 3665119 4544834 4821118 5216595 5256863 5943241 6038492 
6267670 6582304 6064973 5890149 6233617 3831518 6416413).pn. (5239165 
6146272 5276628 6006148 5333257 5467270 5671280 5745886 5845256 
5930768 5970472 5999914 6144991 6263318 6362838 6532479 6578009 
n T? _ 6070142 4398708 5682524 5809497 5873069 6073242 6167380 6188989 

3609248 3594503 3652795 5799173 5950172 6298352 6668281 6643774 2yi 

5835575 5949856 5687971 6282517 5634127 5835896 5848412 5991395 

6070798 6115040 6223220 6223220 6243691 6353483 6362895 6381032 

6396593).pn. (6429947 6453302 6647373 6718263 4546434 5983273 6199114 

6253369 6343273 6430540 6442550 6460163 6598167 6606708 6408263 

5706437 6076108 6085220 5945655 6055519 5909492 6336135 5692030 

6453317 6584074 6049822 6460077 6604089 6631356 4624481 6430177 

5260986 6332161 6344853 6493871 6078679 6255943 6603396 6101483 

6161145 5918191 5926798 5937048 5962834 6175920 6188673 6256670 

6473407 6490620 545222 l).pn. 

(6292830 6389402 6385646 6446045 5769269 61 19227 6246771 6351688 
5804803 5971277 6016504 6134533 6408281 6415265 6460072 6535913 
6691093 6282522 5644118 5883940 5949043 6003762 6003767 6097792 
D L22 4982337 5966698 6253193 6363488 6427140 6205446 6032184 5253166 903 
5793849 6038597 6195694 6260048 6353446 6064982 5621797 6480859 
6216108 6216108 4949373 6408292 5838682 5835856 6122631 6085169 
6477533 6408283) 

□ L21 L20 and (trade-in or (trade adj 1 in)) 8 

□ L20 LI 9 and ((automobile or automobiles or car or cars) same (sale or sales)) 314 

□ LI 9 (automobile or automobiles or car or cars).ab. 25964 

□ LI 8 LI 7 and (trade-in or (trade adj 1 in)) 2 

□ LI 7 LI 3 and ((car or cars or automobile or automobiles) same (sale or sales)) 25 

□ L16 LI 3 and (clients or consumers or customer$).ab. 14 
D L15 L13 andsaleS.ab. 1 

□ L14 L13 andsaleS.ti. 1 

LI 2 and (network or (computer adjl system) or computers or networks or internet 

□ L 1 3 or www or online or on-line or (on adj 1 line) or (world adj 1 wide adj 1 web) or 1766 

page or pages or site or sites or (web adj 1 (siteS or pageS))) 

□ L12 (car or cars or automobile or automobiles).ti. 39575 

□ Lll (L8 or L9) and (car$ or automobile$).ab. 0 

□ L10 (L8 or L9) and (car$ or automobile$).ti. 0 

□ L9 L7 and (customers or clients or consumer$).ab. 28 

□ L8 L7 and (customers or clients or consumer$).ti. 2 

□ L7 L6 and (car$ or automobileS) 62 

□ L6 saleS.ti. 876 



http://westbrs:9000/bin/cgi-bin/srchiiist.pl?state^ddqbb.77.1&f=tocl&userid=clewisl 1/5/05 



Search History Transcript 



Page 4 of 4 



□ L5 L4 and (car$ or automobile$) 
D L4 6141658.pn. 

j-- L3 L1 m ^ (ti me or timestamp or times or time-stamp or (time adj 1 stamp) or realtime 
or real-time or (real-time) or date$ or year$ or month$) 

p. ^2 LI and (time or timestamp or times or time-stamp or (time adj 1 stamp) or realtime 
or real-time or (real-time)) 

□ LI 6067525.pn. 
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Terms used 

automotive and cars and sales and clients and identification and time and inventory and tickets and closure 



Sort results by I relevance ^ Save results to a Binder Try an Advanced Search 

jry j-^js searc h m The ACM Guide 



Display results expanded form 
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Results 1 - 20 of 200 
Best 200 shown 



Search Ti ps 
□ Open results in a new window 

Result page: 12345678910 next 



Relevance scale □ t 



1 Risks to the public: Risks to the public in computers and related systems 
Peter G. Neumann 

May 2002 ACM SIGSOFT Software Engineering Notes, volume 27 issue 3 
Full text available: f3 pdf(1.92 MB) Additional Information: full citation 



2 Illustrative risks to the public in the use of computer systems and related technolo gy 
Peter G. Neumann 

January 1996 ACM SIGSOFT Software Engineering Notes, volume 21 issue 1 
Full text available: fifl pdf(2.54 MB) Additional Information: full citation 



3 Disintermediation and reintermediatibn in the U.S. air travel distribution industry: a Delphi sti 
Donald J. McCubbrey 

June 1999 Communications of the AIS 

Full text available: H3 pdfd 74.87 KB) 



Additional Information: full citation , references 



4 Social Analyses of Computing: Theoretical Perspectives in Recent Empirical Research 
Rob Kling 

January 1980 ACM Computing Surveys (CSUR), volume 12 issue 1 

Full text available: ^ pdf(3.98 MB) Additional Information: full citation , references , citings , index terms 



5 Manhem auctions 

Patrick G. McKeown, Richard T. Watson 
June 1999 Communications of the AIS 

Full text available: ^ §pdf(211.82 KB) Additional Information: full citation , references 



6 

Information technolo g y and physical space 
http://portal.acm.org/results.cfe?coll=ACM&dl=ACM&^ 1/5/05 
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Henry C. Lucas 

November 2001 Communications of the ACM, volume 44 issue n 

Full text available: f j |pdf(122.14 KB )Jg) Additiona| , n f ormat i 0 n: full citation , references , index terms 
html(42.79 KB) 



E-commerce and the information market 
Varun Grover, James T. C. Teng 

April 2001 Communications of the ACM, volume 44 issue 4 

Full text available: fj)jxjf (256.24 KB lg) AddjWona| information: full citation , references , citings , index terms 
html(36.08 KB) 



8 Simulation in the next millennium 
Sanjay Jain 

December 1999 Proceedings of the 31st conference on Winter simulation: Simulation — a bri< 
to the future - Volume 2 

Full text available: 1|j]pdf (96.14 KB) Additional Information: full citation , references , citings, index terms 



9 The process recombinator: a tool for generating new business process ideas 
Abraham Bernstein, Mark Klein, Thomas W. Malone 

January 1999 Proceeding of the 20th international conference on Information Systems 

Full text available: ^ pdf (247.22 KB ) Additional Information: full citation , references , citin gs, index terms 



1 0 Ex ploring obstacles: integrating CSCW in evolving organisations 
Yvonne Rogers 

October 1994 Proceedings of the 1994 ACM conference on Computer supported cooperative 
work 

Full text available: ^j|pdf(1.39 MB) Additional Information: full citation , abstract , references , citings, index terms 

Integrating CSCW systems to organisations is highly complex. This paper examines the co-evoluti 
process involved in tailoring a CSCW system to fit in with the current organisational structure, wh 
concurrently adapting the working practices to enable the system to support collaboration. A stud 
presented which analyses the various obstacles and inequities that ensue when a multi-user syst* 
is implemented in a company. To facilitate the management and resolution of the emergent prob 

Keywords: CSCW systems, conceptual framework, field studies, implementation, situation use 



11 The impact of object technolo g y on commercial transaction processing 
Edward E. Cobb 

August 1997 The VLDB Journal — The International Journal on Very Large Data Bases, volume 
Issue 3 

Full text available: ^ S)pdf(649.17 KB) Additional Information: full citation , abstract , index terms 

Businesses today are searching for information solutions that enable them to compete in the glob 
marketplace. To minimize risk, these solutions must build on existing investments, permit the be* 
technology to be applied to the problem, and be manageable. Object technology, with its promise 
improved productivity and quality in application development, delivers these characteristics but, t 
date, its deployment in commercial business applications has been limited. One possible reason is 
the ... 



Results (page 1): automotive and cars and sales and clients and identification and time an... Page 3 of 5 



Keywords: Objects, Workflow, transaction processing 



1 2 Level II technical su p port in a distributed computing environment 
Tim Leehane 

September 1996 Proceedings of the 24th annual ACM SIGUCCS conference on User services 

Full text available: ||| pdf (5.73 MB) Additional Information: full citation , references , index terms 



13 Th e TWA reservation system 
David Gifford, Alfred Spector 

July 1984 Communications of the ACM, volume 27 issue 7 

Full text available: ^ pdf (2.35 MB) Additional Information: full citation , abstract , references, citing s, index terms 

Where can you find a solid, forthright overview of the computer systems and management behinc 
airline reservations? NASA's space shuttle? Or any of the multitude of other large computer systei 
that support important projects or national activities? It's hard, sometimes impossible: partly 
because the people who worked on such systems often do not have the time to write about their 
experiences: and partly because many professional journalists who interview these people do not 
have the techni ... 

Keywords: ACP, PARS, airline reservation system 



14 Client-server computin g 
Alok Sinha 

July 1992 Communications of the ACM, volume 35 issue 7 

Full text available: « pdff7.53 MB) Additjonal Information: full citation , references, dtjngs, index terms , 
^ review 



Keywords: client-server computing 



15 Electronic markets and electronic hierarchies 
Thomas W. Malone, Joanne Yates, Robert I. Benjamin 
June 1 987 Communications of the ACM, Volume 30 Issue 6 

Full text available: ^pdf(1.61 MB) Additional Information: full citation , abstract , references , citings , index terms 

By reducing the costs of coordination, information technology will lead to an overall shift toward 
proportionately more use of markets— rather than hierarchies— to coordinate economic activity. 

16 Technical p a pers: mobile and distributed computin g: A programming model and system 

support for disconnected-aware applications on resource-constrained devices 
Yaron Weinsberg, Israel Ben-Shaul 

May 2002 Proceedings of the 24th International Conference on Software Engineering 

Full text available: ^ pdff1.28 MB) Additional Information: full citation , abstract , references , index terms 

The emergence of networked lightweight portable computing devices can potentially enable 
accessibility to a vast array of remote applications and data. In order to cope with shortage of loc 
resources such as memory, CPU and bandwidth, such applications are typically designed as a thin 
client thick-server applications. However, another highly desirable yet conflicting requirement is b 
support disconnected operation, due to the low quality and high cost of on-line connectivity. We 
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present a nov ... 

17 S poken dialogue technology: enablin g the conversational user interface 
March 2002 ACM Computing Surveys (CSUR), volume 34 issue l 

Full text available* jS] pdf(987 69 KB) Additional Information: full citation , abstract , references , citings , index terms . 

: review 

Spoken dialogue systems allow users to interact with computer-based applications such as 
databases and expert systems by using natural spoken language. The origins of spoken dialogue 
systems can be traced back to Artificial Intelligence research in the 1950s concerned with develop 
conversational interfaces. However, it is only within the last decade or so, with major advances in 
speech technology, that large-scale working systems have been developed and, in some cases, 
introduced into commerc ... 

Keywords: Dialogue management, human computer interaction, language generation, language 
understanding, speech recognition, speech synthesis 



1 8 E-commerce: a market analysis and prognostication 
Sherrie Bolin 

September 1998 Standard View, volume 6 issue 3 



Full text available: 



Additional Information: full citation , citings , index terms , review 



19 Dealing with mobility: understanding access anytime, anywhere 
Mark Perry, Kenton O'hara, Abigail Sellen, Barry Brown, Richard Harper 

December 2001 ACM Transactions on Computer-Human Interaction (TOCHI), volume 8 issue 4 
Full text available: ^pdf (217.74 KB) Additional Information: full citation , abstract , references , citings, index terms 

The rapid and accelerating move towards use of mobile technologies has increasingly provided 
people and organizations with the ability to work away from the office and on the move. The new 
ways of working afforded by these technologies are often characterized in terms of access to 
information and people anytime, anywhere. This article presents a study of mobile workers that 
highlights different facets of access to remote people and information, and different facets of 
anytime, anywhere ... 

Keywords: Awareness, context, dead time, diary study, distributed collaboration, interviews, mo 
communication, mobile technology, mobile workers, personal computing 



20 Recovery g uarantees for Internet applications 

Roger Barga, David Lomet, German Shegalov, Gerhard Weikum 

August 2004 ACM Transactions on Internet Technology (TOIT), volume 4 issue 3 

Full text available: |S| pdf(997.52 KB) Additional Information: full citation , abstract , references , index terms 

Internet-based e-services require application developers to deal explicitly with failures of the 
underlying software components, for example web servers, servlets, browser sessions, and so for 
This complicates application programming, and may expose failures to end users. This paper 
presents a framework for an application-independent infrastructure that provides recovery 
guarantees and masks almost all system failures, thus relieving the application programmer from 
having to deal with these f ... 

Keywords: Exactly-once execution, application recovery, communication protocols, interaction 
contracts 
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